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Answer ALL Questions
[The figures in the right margin indicate the full marks and corresponding course outcomes. All
portions of each question must be answered sequentially.]

a) | Identify the misspelled words and Subject-Verb Agreement errors in
1 the passage below and record only the correct versions on your 5]

answer sheet.
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In renewable energy, solar panels generates electricity by converting
sunlight into usable power. Wind turbincs and hydroelectric dams
contributes significantly to reducing carbon emissions. Government
policies supports the adoption of clean energy by providing subsidies
and incentives. However, the rapid shift to renewable energy require
advancements in energy storage and distribution. The development of
sustainable technology have revolutionized the way industries
approach environmental conservation.

The exploration of space has advanced rapidly, with quantam
computing playing a crucial role in processing astronomical data.
Scientists rely on Al-driven models for dibugging spacecraft systems
and optimizing mission planning. In planetary research, Al helps in
diagonostic assessments of rover performance and detects geological
patterns in imeging data. Satellites equipped with machine learning
analyze massive detasets to track climate change and natural
disasters. These advancements continue to reshape our understanding

of the universe. ‘

b) | Produce English translations of the following sentences. [10]
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c)

Apply the right forms of verbs.

Would that people a) (be) more mindful of their health, so
they could live longer! If you were to ask someone to choose between
a city and a countryside retreat, most b) (opt) for the
tranquility of the countryside. Not me, though. I'm all about the city!
The constant energy and buzz of the city c) (feel) like a
never-ending source of inspiration. Unfortunately, for the past few
months, due to work and personal matters, I have been unable to visit
my favorite city, Dhaka. Just last weekend, I was following along as a
new art exhibition opened at a local gallery, which, I assume, was

inspired by European artists, and d) (wish) I could attend. I
had almest given up when one of my college friends reached out to
ask if I wanted to join a weekend trip to Dhaka. I guess I €)
(have) a bit of luck on my side because it turns out T.could go.

It also occurred to me that, while I had visited Dhaka with family and
colleagues before, 1 have never traveled there with my college

friends, which f) (make) it even more exciting. I have this
travel habit: [ g) (prefer) to have a light meal before traveling,
but I never overeat. My friends, however, don’t share this preference,
and soon we h) (find) ourselves at a street vendor buying

Kebabs and Fuchkas. After checking into our hotel, we sat down to
plan the rest of our trip because we arrived on Thursday and would
leave on Sunday morning. The exhibition at the gallery, held at the
National Museum, i) (run) for exactly the same number of
days, so we had to decide when to visit. Hardly j) (we/finish)
admiring the mural when a museum guide approached us and oftered
an exclusive tour of the new exhibition.
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Imagine you are the CEO of ‘Threads’ Clothing Brand.You have
received a formal complaint from a customer regarding both the poor
quality of the product and the unsatisfactory customer service they
experienced during their interaction with your team at your shop.

As the CEO and founder you are required to Compose a professional
response email to the customer addressing the complaint, offering
support, and providing a compensation solution.
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