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S the drawbacks of alternative elicitation techniques that you
ed not to use during the requirement collection phase and explain
Y they were less suitable for the Rocket transaction sydtem scenario.
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him, a small shn;i owner 1n a rural town, relies heavily on Rdoket, a
bile financial service, to receive payments from customers and send
€y to his suppliers. Recently, Rocket announced that they are
igning their transaction systefn to make servicés faster and more.
er-friendly for people like Rahim. The new system will allow users to
g in using biometric authentication or a secure PIN. perform instant
iey transfers, check balances, and download transaction reports. To
transparency and safety, Rocket has integrated a real-time fraud
ion feature that alerts users instantly in case of any suspicious
y. Rahim is especially excited about setting a daily transaction
and choosing his local language in the app, making it more
onal and easy to use. The company has also committed to
ting low-end smartphones and ensuring that the app works even
with poor internet connectivity. Meanwhile, Rocket agents
ting users with cash-in and cash-out services, and system
tor user activity and system health. Rahim feels confident
improvements will make his business transactions more
able, and convenient.
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